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Matchprint Virtual Proofing System - LCD Quick Start 

Technical Support 
United States and Canada: 1-877-574-7274 

For all other global support numbers, please call the local KPG Service Department or your 
certified distributor. 

Additional Documents 
For additional information on system setup, light-controlled viewing box settings, color 
management, and custom color profiles, go to the Administrator Reference.pdf located in the 
Documents folder of the installation CD. 

For information on standard operating procedures such as uploading and viewing images, go to 
the Operator Reference.pdf located in the Documents folder of the installation CD. 

Equipment Installation 

For best color viewing, Kodak Polychrome Graphics recommends installing equipment in a room 
with subdued lighting. 

Install your equipment according to the manufacturer’s instructions:  

• Connect both the Digital Video cable and the USB cable from the monitor to the back of 
the Macintosh computer. Note: USB is internal in an ADC cable. 

  
Digital video cable – same connector on both ends 

• Connect the Matchprint Virtual Monitor Calibrator to a USB port on the Macintosh or a 
self-powered USB hub. Do not use the USB port located on the keyboard. Note: Before 
connecting to the USB port, thread the cord through the counter-balance. See instruction 
sheet for installing calibrator. 

• Connect to the Internet using Internet Explorer 5, Netscape 7.x, or Safari 1.2.x. If 
needed, contact your system administrator for assistance.  

Software Installation 
1) Insert the Matchprint Virtual Proofing System - LCD v3.1 installation CD into the CD 

drive.  

2) When the CD icon displays on your desktop, double click to view the contents. 

3) Double-click the MVP LCD 3.1.x Installer icon. Follow the prompts to complete 
installation. 

4) Restart your computer. 

First Application Launch Instructions 
Apple’s new security enhancements released in OSX 10.3.5 do not allow applications to be 
launched for the first time using an Apple script.  
Complete the following instructions to launch the Matchprint Virtual Proofing System – LCD 
application if you are using 10.3.5 or newer. After completing these steps, you can launch the 
application in the normal method. 
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1) Navigate to Mac HD>Users>name1>Applications>Matchprint Virtual folder. 

2) Double-click on the Matchprint Virtual icon to launch the main application. 

 

2

7

3) At the next screen prompt, enter the application serial number (located inside cover of 
CD case behind literature) and click OK. 

4) At the “Expiring License” warning dialog, click OK. 

5) From the menu bar, select the Matchprint Virtual>Quit Matchprint Virtual menu item. 

6) Navigate to Mac HD>Users>name>Applications>Matchprint Virtual folder. 

7) Double-click the MVP Cal Reminder icon. 

8) When the “System Uncalibrated” prompt displays, click the Dismiss for 24 hours button.  

9) Continue with System Settings. 

System Settings 
1) Navigate to Macintosh HD > Applications > Utilities > ColorSync Utilities.  

2) Select the CMMs tab and set the Preferred CMM to KPG CFM.  

3) Quit the ColorSync Utility by clicking on the ColorSync Utility pull-down menu and 
selecting Quit ColorSync Utility. 

For best color viewing, Kodak Polychrome Graphics recommends the following system 
preference settings:  

4) At the Apple menu , select System Preferences then: 

• Go to Desktop & Screen Saver  and set Start screen saver to 30 minutes 
or greater on the sliding scale to prevent screen savers from interfering with the 
calibration process. 

• Go to Energy Saver  and set both sliding scales to Never 

5) Close System Preferences when complete. 

                                                      
1 This is the name of the user (administrator) that installed the Matchprint Virtual Proofing System – LCD 
application. As part of the installation this user must provide the name and password of a user with 
administrator privileges. 
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Licensing 
Matchprint Virtual Proofing System – LCD software comes with a 5-day temporary license so 
you can use your software immediately. However, you need to request and enable your license 
code by completing the following steps. You will need a valid email address to receive your final 
license. 

1) At the Dock, click and hold the Matchprint Virtual folder , then select MVP 
Preferences from the pop-up menu. Wait approximately 30 seconds until the Preference 
window displays. 

2) At the Preferences window, License tab, record the monitor serial number (e.g., 
ENC_CGI_xxxxxxxx or APP_xxxx_xxxxxx). Do not use the monitor number found on the 
outside of the box. 

3) Email your monitor number and application serial number (located inside cover of CD 
case behind literature) to mvplicensing@kpgraphics.com.   

When your license code arrives, enter it into the Preferences > License tab using the following 
instructions. 

1) In the Preferences window, click on the License tab. 

2) Click the Add License button. 

3) Copy and paste the license code you received via email into the entry field. Click OK.  

4) Close the Preferences window. 

Calibrating Your Monitor 
The monitor calibration requires the monitor be on for 1 hour prior to doing the calibration. If the 
monitor has not been on long enough, a countdown displays indicating the amount of time left 
before calibration can occur.  

Monitor Calibration must be done every 24 hours to ensure accurate color viewing. 

1) At the Dock, click and hold the Matchprint Virtual folder , then select MVP 
Calibrate System from the pop-up menu. 

2) The monitor displays a window to calibrate the Matchprint Virtual Monitor Calibrator. 
Follow the screen prompts to place the calibrator face down on a flat, opaque surface, 
such as the table, so no light enters the sensors and click the OK button. Wait 
approximately 8 seconds until calibration is complete. 

3) Place the calibrator on top of the target pattern displayed on the screen with color 
sensors facing the screen. 

4) Press the Return key on your keyboard. 

5) A series of color patches display on the monitor screen. DO NOT move the calibrator 
until you see a calibration result dialog. Click the OK until all windows are closed. 

If calibration fails, quit Matchprint Virtual, and repeat the process. If calibration continues to fail, 
call technical support for assistance. 
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Download Client Proofing Software 
1) Using your Internet browser, go to 

http://www.matchprintvirtual.com/asp/download/default.asp 

2) Locate the Download Matchprintvirtual Client Software for Mac OS X and download 
the software to your desktop. 

3) Locate the Download P3, the Personal Proofing Publisher software for Mac OS X and 
download the software to your desktop. 

4) On your desktop open the NPC-Mac-x.x_LCD (Proofing Client) icon. Double-click the 
installer file and follow the prompts to install the software. 

5) On your desktop open the P3 Installer icon. Double-click the installer file and follow the 
prompts to install the software. 

6) Navigate to Macintosh HD > RealTimeProof > Proofing Client folder and launch the 
Proofing Client software. 

 
7) In the Settings window change Actual Size setting to: 

• 1600 x 1200 Res for CG21 Eizo 

• 1680 x 1050 for 20” Apple 

• 1920 x 1200 for 23” Apple 

8) Click OK. 

Account Setup 
1) You will receive an email invitation to setup your account. Click on the URL as instructed 

in the email and your Internet browser will bring you to the login screen. 
Dear New User 
 
Administrator [mailto:Admin@sample.com] invites 
you to join the "Your Company Name" Workspace 
at Matchprintvirtual.com. 
 
You were granted the [ privilege role ] role. 
Matchprintvirtual.com has identified you as a valid user. 
Username: NewUser@sample.com 
To accept the invitation, click on the following URL: 
<http://www.matchprintvirtual.com/reg.asp?p=2&w= 
1&v=38761940921076594&i=1805696> 
 
If you wish to decline this invitation, simply disregard 
this email or click on the following URL: 
<http://www.matchprintvirtual.com/reg.asp?p=3&v=3 
8761940921076594> 
(clicking this URL will inform The Administrator that 
you declined the invitation) 
 
 
 

2) Enter all logon details. 

3) Click on the Update button at the bottom of the screen to complete your account setup. 
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Next Steps 
For additional information on system setup, light-controlled viewing box settings, color 
management, and custom color profiles, go to the Administrator Reference.pdf located in the 
Documents folder of the installation CD. 

For information on standard operating procedures such as uploading and viewing images, go to 
the Operator Reference.pdf located in the Documents folder of the installation CD. 
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