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 Pallet Return Program  
 

 
 
What is this Program? 
Kodak Polychrome Graphics (KPG) offers a Pallet Return Program in conjunction with 
Ongweoweh Corporation.  The Pallet Return Program is specially designed to help graphic arts 
customers recycle designated KPG wooden pallets. Customers simply call Ongweoweh to 
coordinate the quantity and type of pallets that they would like to return.  Once all the criteria to 
return pallets are met, Ongweoweh will coordinate the pickup and shipment of pallets to KPG at 
no cost to the customer.  It's as easy as that.  The returned pallets are then either reused by 
KPG or recycled.  
 
Who is Ongweoweh? 
A Native American owned company headquartered in Ithaca, NY.  They are a leader in the 
retrieval and reverse logistics market utilizing the latest technologies.  Log on to their web site at 
www.ongweoweh.com for further information.  The pallet return coordinator is Christine Burton 
who can be reached at (800) 611-8743 ext. 819. 
 
What are the Benefits of Participating? 
By participating in this Pallet Return Program, you will be helping the environment by reducing 
the amount of waste that goes into landfills.  This program is much easier than trying to discard 
pallets because all you have to do is contact Ongweoweh at (800) 611-8743, meet the requisite 
criteria, and your pallets will be removed your site at no cost to you.  
 
 
 
 

http://www.ongweoweh.com/
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How do I sign up? 
To see if you're eligible to participate in this program, contact the KPG Pallet Return Program 
Coordinator at Ongweoweh at (800) 611-8743 ext. 819. You may also contact the KPG 
EnviroServices Hotline at (877) KPGraphics. 
 
What can I return? 
At this time, the following KPG pallet sizes can be collected for reuse or recycling, subject to 
certain exceptions listed below: 
 
Old Item # New Item # Length Width Height Description 
870050 37000483 31” 24 ½” 5” Solid Deck Pallet 
870070 37000484 37 ¼” 27 ¼” 5” Solid Deck Pallet 
870170 37000486 38” 30” 5” Solid Deck Pallet 
870200 37000487 43 ½” 32 ¾” 5” Solid Deck Pallet 
870300 37000488 46 ½” 36 ½” 5” Solid Deck Pallet 
870320 37000491 47 ¾” 37 ¾” 5” Solid Deck Pallet 
870150 37000492 33 ½” 27 ½” 5” Solid Deck Pallet 
870380 37000494 62” 34” 6” Bulk Box Wood Block Pallet 
870370 37000493 52” 42” 6” Bulk Box Wood Block Pallet 
870400 37000495 55” 45 ½” 6” Bulk Box Wood Block Pallet 
870420 37000496 58” 47” 6” Bulk Box Wood Block Pallet 
870450 37000497 62 ½” 49” - Bulk Box Wood Block Pallet 
870470 37000498 65” 51 ¾” - Bulk Box Wood Block Pallet 
870500 37000499 67 ½” 54 ½” - Bulk Box Wood Block Pallet 
870600 37000500 72” 55” - Bulk Box Wood Block Pallet 
870650 37000501 79” 57” - Bulk Box Wood Block Pallet 
870700 37000502 85” 67 ½” - Bulk Box Wood Block Pallet 
870750 37000503 92” 54” - Bulk Box Wood Block Pallet 
870800 37000504 92” 44” - Bulk Box Wood Block Pallet 
871400 37000678 58” 48” - Euro Shipping Pallet 
871500 37000510 71” 54” - Euro Shipping Pallet 
871600 37000690 84” 64” - Euro Shipping Pallet 
900050 37000517 30 ¾” 24 5/8” - Plywood Top Sheet – Bulk 
900070 37000518 36 7/8” 27 3/8” - Plywood Top Sheet – Bulk 
900150 37000520 33 1/8” 27 5/8” - Plywood Top Sheet – Bulk 
900170 37000521 37 5/8” 29 7/8” - Plywood Top Sheet – Bulk 
900200 37000522 43 1/8” 32 7/8” - Plywood Top Sheet – Bulk 
900300 37000525 46 1/8” 36 5/8” - Plywood Top Sheet – Bulk 
900320 37000526 47 3/8” 37 7/8” - Plywood Top Sheet – Bulk 
900370 37000527 51 5/8” 42 1/8” - Plywood Top Sheet – Bulk 
871700 37000512 48” 40” - Shipping Pallet 
52-0001-
0276-5 

 32” 47” - Hardwood 

34-8512-
1747-0 

 42” 54” - Shipping Pallet 

 
• Other miscellaneous pallets upon approval by both KPG and Ongweoweh. 

 
• To determine if your pallets may be returned, please contact Ongweoweh at  
       (800) 611-8743. 
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Do NOT return the following items: 
• Chemically contaminated pallets. 
• Non-Kodak Polychrome Graphics pallets. 
• Damaged pallets. 
• Gray or graying pallets. 
 
How do I prepare the packaging for return to Kodak Polychrome Graphics? 
• Ongweoweh will provide instructions on how to package the pallets.  Generally, pallets 

should be stacked in quantities of twenty (20) pallets per stack, although some pallets vary 
in height and may require less per stack.   

• There should be a minimum number of 20 pallets/pick-up order. 
• Bind each stack with a strapping tape or shrink wrap – instructions will vary on full truck load 

quantities.  
• Only use undamaged and properly stenciled pallets.  
• Label each stack "Kodak Polychrome Graphics." 
 
How do I ship the pallets? 
• Once you have prepared the pallets for return, complete the "Kodak Polychrome Graphics 

Pallet Return Fax Request Form" included at the end of this brochure and fax to (607) 266-
7085. 

• Fill out a “Bill of Lading” (provided by Ongweoweh). 
• Ongweoweh will schedule and coordinate a carrier to pick up the pallets at no cost. 
 
More Information: 
This service is part of KPG's Printer’s Enviroservices Program (PEP).  Helping customers with 
environmental concerns and compliance is a major commitment of KPG.  PEP consists of a 
comprehensive range of environmental and safety products and services specially designed to 
allow KPG customers to meet their environmental, safety, and health objectives in a cost-
effective manner.  For more information, please contact the KPG Environmental, Health, & 
Safety Department at (877) KPGraphics or PEP@KPGraphics.com.  
 
Disclaimer of Warranties and Limitation of Liability: 
The services described in this brochure are to be performed solely by Ongweoweh Corporation.   
KPG makes no and expressly disclaims all representations and warranties, express or implied, 
at law or in equity, of any kind whatsoever with respect to the services, including but not limited 
to any warranty of merchantability or fitness for a particular purpose.  In no event shall KPG be 
liable to any user or any third party for any claims, actions or damages arising out of or in 
connection with the services described herein.  
 
 
 
 
 
 
 
 
 

mailto:PEP@KPGraphics.com
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Kodak Polychrome Graphics Pallet Return Fax Request Form 

 
To: Ongweoweh Corporation 
 

From: 

Fax: 607-266-7085 
 

Company: 

Date: 
 

Fax: 

 
 
Customer and Pallet Information 
 
Company:             
 
Address:             
 
City/State/Zip:            
 
Contact:             
 
Phone:             
 
Fax:              
 
Email:  ___________________________________________________________ 
 
Signature:     ___________________________________________________________ 
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Please list the quantity of the following pallets you are returning: 
 

Old 
Item # 

New Item 
# 

Length Width Height Description Quantity 

870050 37000483 31” 24 ½” 5” Solid Deck Pallet  
870070 37000484 37 ¼” 27 ¼” 5” Solid Deck Pallet  
870170 37000486 38” 30” 5” Solid Deck Pallet  
870200 37000487 43 ½” 32 ¾” 5” Solid Deck Pallet  
870300 37000488 46 ½” 36 ½” 5” Solid Deck Pallet  
870320 37000491 47 ¾” 37 ¾” 5” Solid Deck Pallet  
870150 37000492 33 ½” 27 ½” 5” Solid Deck Pallet  
870380 37000494 62” 34” 6” Bulk Box Wood Block Pallet  
870370 37000493 52” 42” 6” Bulk Box Wood Block Pallet  
870400 37000495 55” 45 ½” 6” Bulk Box Wood Block Pallet  
870420 37000496 58” 47” 6” Bulk Box Wood Block Pallet  
870450 37000497 62 ½” 49” - Bulk Box Wood Block Pallet  
870470 37000498 65” 51 ¾” - Bulk Box Wood Block Pallet  
870500 37000499 67 ½” 54 ½” - Bulk Box Wood Block Pallet  
870600 37000500 72” 55” - Bulk Box Wood Block Pallet  
870650 37000501 79” 57” - Bulk Box Wood Block Pallet  
870700 37000502 85” 67 ½” - Bulk Box Wood Block Pallet  
870750 37000503 92” 54” - Bulk Box Wood Block Pallet  
870800 37000504 92” 44” - Bulk Box Wood Block Pallet  
871400 37000678 58” 48” - Euro Shipping Pallet  
871500 37000510 71” 54” - Euro Shipping Pallet  
871600 37000690 84” 64” - Euro Shipping Pallet  
900050  37000517 30 ¾” 24 5/8” - Plywood Top Sheet – Bulk  
900070 37000518 36 7/8” 27 3/8” - Plywood Top Sheet – Bulk  
900150 37000520 33 1/8” 27 5/8” - Plywood Top Sheet – Bulk  
900170 37000521 37 5/8” 29 7/8” - Plywood Top Sheet – Bulk  
900200 37000522 43 1/8” 32 7/8” - Plywood Top Sheet – Bulk  
900300 37000525 46 1/8” 36 5/8” - Plywood Top Sheet – Bulk  
900320 37000526 47 3/8” 37 7/8” - Plywood Top Sheet – Bulk  
900370 37000527 51 5/8” 42 1/8” - Plywood Top Sheet – Bulk  
871700 37000512 48” 40” - Shipping Pallet  
52-
0001-
0276-5 

 32” 47” - Hardwood  

34-
8512-
1747-0 

 42” 54” - Shipping Pallet  

 
By signing this form, I acknowledge that I understand and agree to the ‘Disclaimer of Warranties and 
Limitation of Liability’ section of the Pallet Return Program brochure. I am authorized to act on behalf of 
my company and certify that all the information provided above is accurate. 


